J

Johannesburg Stock Exchange

One Exchange Square Gwen Lane Sandown South Africa
Private Bag X991174 Sandton 2146
T+27 115207000 | F+27 115208584

SERVICE HOTLINE

Number: 163/2023

Date: 30 October 2023

Name and Surname: Matthias Kempgen

Designation: Chief Information & Operations Officer — JSE Clear

REAL-TIME CLEARING (RTC) CUSTOMER TEST SERVICE (CTS-RELEASE AND CTS-
PROD) PASSWORD RESET — 6 NOVEMBER 2023

Kindly take note of the below regarding the availability for the Customer Test Service
environments and how to change password.

Once data refresh of the environment is completed successfully. Clients will be
required to change their password on the first login.

Please follow the guideline below for the initial login:

e All Real Time Clearing (RTC) passwords are reset and will default to your
username. E.g Username= ABCRT01, Password= ABCRTO1.

e On the first logon, clients will be required to change these passwords. The
Old password= default password E.g ABCRTO1.

e  When client has successfully changed password, they can continue to login
with the new password.

As per the JSE password policy, Password requirement are:
e Password must be 14 character long.
e  Password must contain at least one integer (number).
e  Password history will be set to 10.
e  Password will expire every 30 days.

CTS Release and CTS Prod environments will be available from Monday, 6 November
2023.
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ENVIRONMENT:
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